
Services Standard Pricing Mac Basic Mac Plus Mac Premium Mac Ultra
In Store Support

Quick Fixes (20 Minutes or Less) $35.00 $0.00 $0.00 $0.00 $0.00
Scheduled One-on-One Support (Hourly Rate) $80.00 $40.00 $40.00 $40.00 $40.00

Walk-In One-on-One Support (Hourly Rate) $120.00 $40.00 $40.00 $40.00 $40.00

Remote Support
Remote Quick Fixes (20 Minutes or Less) $50.00 $0.00 $0.00 $0.00 $0.00

Remote Support (>20 Minutes - Hourly Rate) $100.00 $50.00 $50.00 $50.00 $50.00
Phone Support (Hourly Rate) $100.00 $50.00 $50.00 $50.00 $50.00

Managed Cybersecurity
Malware Protection $39.99/year $39.99/year Included Included Included

Managed Threat Detection and Removal N/A N/A Included Included Included

In Store Services
Expedited Service $155.00 $0.00 $0.00 $0.00 $0.00

Mac Physical Cleanings $35.00 $0.00 $0.00 $0.00 $0.00
Evaluation/Diagnostics $65.00 $0.00 $0.00 $0.00 $0.00

Software Labor $140.00/hour $50.00 Flat Rate $50.00 Flat Rate $50.00 Flat Rate $50.00 Flat Rate
Hardware Labor $140.00/hour $50.00 Flat Rate $50.00 Flat Rate $50.00 Flat Rate $50.00 Flat Rate

Tune-Ups/Malware Removal (Per Session) $120.00 $0.00 $0.00 $0.00 $0.00
Data Recovery Attempt (Flat Rate) $175.00 $87.50 $87.50 $87.50 $87.50

In Store Classes
Training Classes (Per Class) $40.00 $40.00 $40.00 $0.00 $0.00

On-Site Services
Travel Charge (Hourly Rate) $90.00 $90.00 $90.00 $90.00 $63.00
Labor Charge (Hourly Rate) $140.00 $140.00 $140.00 $140.00 $98.00

Managed Offsite Backup
Mac/PC (Up to 4 Computers) $25.00/month $25.00/month $25.00/month $25.00/month Included

Pricing reviewed on: 04/03/2024

Pricing is subject to change at any time without notice. Please call us at (715) 834-7074 to verify current pricing.

Quoted prices do not include sales tax.


